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How TekStream CPA Works

Streamline business processes and improve decision-making with a 
structured approach to unstructured content and data. AWS Content 
Process Automation (CPA) by TekStream enables users to quickly process 
and manage critical business documents, images, forms, video files, and 
unstructured data from a wide variety of sources through the power of AWS 
Integrated Services.

• Make inaccessible data actionable at scale
• Automate tedious, but necessary business processes
• Improve compliance and risk management
• Increase operational efficiencies and reduce costs

Driving Document Understanding  
Through Intelligent Content Processing

TekStream CPA relentlessly and automatically investigates content to find key insights and associations that 
might not be easily discovered by the naked eye. Users and administrators establish business rules defining what 
information is important, how it will be managed, and the final destination of documents, images, forms, video files, 
and unstructured data to ensure critical business facts and figures are available for business operations. Analyzing 
data for actionable information can be time consuming and costly if performed manually by humans. Leveraging AI 
and ML, along with defined scope and direction, increases the speed and accuracy for data discovery.
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About TekStream
TekStream accelerates clients’ digital transformation by navigating complex technology environments with a combination of technical expertise 
and staffing solutions. We guide our clients’ decisions, quickly implement the right technologies with the right people, and keep them running 
for sustainable growth. Our battle-tested processes and methodology help companies with legacy systems get to the cloud faster, so they can 
be agile, reduce costs, and improve operational efficiencies. And with hundreds of deployments under our belt, we can guarantee on-time and 
on-budget project delivery. That’s why 97% of our clients are repeat customers.

TekStream CPA is designed to help businesses improve compliance, risk management, operational efficiencies, and 
content processing through automation services. Each department within an organization can benefit from TekStream 
CPA, but it may be of most use to departments including:

Legal 
Automate inspection of legal documents for PII/PHI information to ensure adherence to GDPR, HIPAA, and 
other privacy laws

Human Resources  
Automate the receipt of candidate and employee documents with categorization and identification of 
personal information requiring special handling

Information Technology  
Quickly categorize documents and files for storage, categorization, and review. Provide additional content 
processing services to other departments

Marketing & Sales  
Quickly identify assets for use in campaigns and sales plays, and automatically categorize information
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How Can I Use It?

Content Process Automation is a platform to build upon. 
AWS provides many artificial intelligence and machine 
learning services that promote even further document 
understanding, and TekStream CPA can be configured to 
take full advantage of those services. As your business 
needs grow, TekStream’s CPA capabilities will grow to 
meet your requirements. TekStream CPA will continue to 
provide new releases that add additional AWS services 
and functions, but administrators can also leverage the 

system as a framework to include their own applications 
and services. By leveraging serverless technologies like 
Amazon Lambda, administrators can create functions to 
call their own services for file conversions, reformatting, 
and many more to meet specific business criteria. As 
Amazon continues its investment in machine learning 
and artificial intelligence, TekStream CPA will incorporate 
those services to provide more options to make document 
understanding easier and more efficient.
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