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Set up a Virtual Contact Center in Minutes With Pay-As-You-Go 

Solution Overview

Quickly and economically create community hotline 
and call center functionality for services like medical 
emergency information, Department of Labor and 
Unemployment Offices, suicide hotlines, community 
update hotlines, and more.
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Together, TekStream and AWS 
have prepackaged solutions that 
you can deploy quickly, securely, 
and cost-effectively.

Contact Center 
Accelerator
Starting at $30,000*

Amazon Connect is an easy-to-use, omnichannel cloud contact center that helps companies provide 
superior customer service at a lower cost. Over 10 years ago, Amazon’s retail business needed a contact 
center that would give their customers personal, dynamic, and natural experiences. Amazon couldn’t 
find one that met their needs, so they built it. AWS has now made this available for all businesses and 
government organizations, and today thousands of organizations ranging from a few to tens of thousands 
of agents use Amazon Connect to serve millions of customers daily.
Designed from the ground up to be omnichannel, Amazon Connect provides a seamless experience 
across voice and chat for your customers and agents. This includes one set of tools for skills-based 
routing, powerful real-time and historical analytics, and easy-to-use intuitive management tools – all with 
pay-as-you-go pricing, which means Amazon Connect simplifies contact center operations, improves 
agent efficiency, and lowers costs. You can set up a contact center in minutes that can scale to support 
millions of customers.

Make Changes in Minutes, Not Months
Amazon Connect is so simple to set-up and use, you can increase your speed of innovation. 
With only a few clicks, you can set up an omnichannel contact center and agents can begin 
talking and messaging with customers. You can also reuse the same automated interactions 
you already have to create chat flows. Making changes is easy with an intuitive UI that 
allows you to create voice and chat contact flows, without any coding, rather than custom 
development that can take months and cost millions of dollars.



Deployment Overview (Go Live in Under 1-2 Weeks)

PARTNER SOLUTIONS

About TekStream
TekStream is a North America-based technology solutions company that offers business and digital transformation, managed services, and 
recruiting expertise to help companies manage their applications, business processes, content, human capital, and machine data as well 
as take advantage of next-generation cloud-based solutions. TekStream’s IT consulting solutions combined with its specialized IT recruiting 
expertise help businesses increase efficiencies, streamline costs, and remain competitive in an extremely fast-changing market. 
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Save up to 80% Over Traditional Contact Center Solutions
Amazon Connect costs less than legacy contact center systems. With Amazon Connect, 
you pay only for the time you spend interacting with customers, plus any associated 
telephony and messaging charges. With Amazon Connect, there are no minimum 
monthly fees, long-term commitments, or up-front license charges, and pricing is not 
based on peak capacity, agent seats, or maintenance.

Easily Scale to Meet Unpredictable Demand

With Amazon Connect, you can scale your contact center up or down to any size, 
onboarding tens of thousands of agents in response to normal business cycles or 
unplanned events like the COVID-19 pandemic. As part of the AWS cloud, you can 
support your customers by accessing Amazon Connect from anywhere in the world in 
a secure, reliable, and highly scalable way. Agents and managers just need a supported 
web browser and an internet connection to engage with customers from anywhere.

Create One Call 
Center Flow for 
Voice (TekStream)

Limited to 2 queues

Limited to 4 prompt options

Create One Call 
Center Flow for 
Chat (TekStream)

Limited to 2 queues

Define Call 
Center Inbound 
Flow (Client & 
TekStream)

Define queues

Define agent queue assignments

Define access methods for 
telephone and chat
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