
 

Amazon 
Redshift

Amazon 
Aurora

Amazon RDS

PARTNER SOLUTIONS

Support Remote Collaboration and Productive Virtual Teams

Solution Overview

Connect and provide access to the public for medical and health 
professionals for voice and video conferencing.
Support remote coordination and communication between agencies and 
amongst intra-agency departments and teams.
Support remote messaging and conferencing between remote employees 
and service providers.
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Together, TekStream and AWS  
have prepackaged solutions that 
you can deploy quickly, securely, 
and cost-effectively.

Real-Time Video & IM 
Communication 
Accelerator
Starting at $4,000*

Amazon Chime is a communications service that lets you meet, chat, and place business calls (including 
video) inside and outside your organization, all using a single application. Developers can use the same 
communications infrastructure and services that power Amazon Chime, and add audio calling, video calling, 
and screen sharing capabilities directly to their applications using the Amazon Chime SDK.

Choose How You Communicate
Amazon Chime lets you choose the communication options that are best suited for your organization. You 
have the option to choose from meetings, chat, and business calling or use Voice Connector to direct your 
voice traffic over the internet. With Chime, you have the flexibility to choose the communication option that 
fits with your business needs and the freedom to scale up or down as needed.
Use One App for All Your Communication
Amazon Chime lets you meet, chat, and place business phone calls with a single secure application. You 
don’t need to switch between applications to collaborate and can instantly go from a chat to a call, share 
your screen, and even invite more people to join your meeting. When it’s time for your meeting, Amazon 
Chime will call you on all your devices to ensure you are never late and your meetings start on time.
Pay Only for What You Use
Amazon Chime offers pay-per-use pricing, which lets you pay for features you use on the days that you 
use them. With pay-per-use pricing, there’s no up-front investment or long-term contracts. You can switch 
between basic features that don’t include a charge and pro features that do include a charge. You can use 
the right features for your business without worrying about overspending.

Deployment Overview (Go Live in Under 1 Week)

Configure Amazon Simple Active Directory to support users for Chime
Initiate and configure Chime Environment
Basic Admin Training for Chime 

*  Excludes AWS Subscriptions


